
Town of Olive Interrogatories to Central Hudson
2023 rate case

1. According to the financial statements filed by Central Hudson on August 29, 2023 in the 
12 months ending March 31, 2023 the Gas Operations had Regulatory Operating Income 
of $33.0 million on Revenues of $139.8 million (an Operating Margin of 23.6%), and the 
Electric Operations had Regulatory Operating Income of $74.5 million on Revenues of 
$436.5 million (an Operating Margin of 17.1%).  See Attachments.
a. Does Central Hudson agree that it has an economic incentive to give precedence to 

its Gas Operations as compared to its Electric Operations because the Gas 
Operations are more profitable?

b. Does Central Hudson believe that continuing incentivization to prioritize the Gas 
Operations is within either the spirit or the law of the CLCPA?

2. The attached screenshots from Facebook taken on September 15, 2023 show 
advertisements for Central Hudson’s Gas Operations.
a. In the last rate case did Central Hudson agree to stop advertising for its Gas 

Operations?  If so why is it continuing to spend funds on such advertising?
b. Unlike other New York utilities which have stand-alone gas businesses, does Central 

Hudson’s gas customer base overlap 100% with its electric business?
c. Why does Central Hudson continue to market its gas business rather than spend 

those advertising $ on electrification incentives consistent with its obligations under 
the CLCPA, OR is it economically benefited by the superior operating profits in its gas 
business to continue to market that sector?

3. Does Central Hudson support the provisions of the proposed New York HEAT Act 
pertaining to continuing utility service requirements for natural gas customers?
a. If so, what is Central Hudson doing to achieve passage of the NY HEAT Act?
b. If not, why not?  What provisions would Central Hudson support that would enable 

it to at a minimum achieve its CLCPA (The NY State Climate Leadership & Community 
Protection Act) obligations with respect to greenhouse gas reduction?

c. If NY HEAT Act provisions were enacted that would enable Central Hudson to offer 
its gas customers alternate heating/cooling/cooking facilities over its electric 
network would Central Hudson continue to support the spending forecasts within its 
“leak-prone gas pipe replacement program?”











Town of Olive expected Testimony in the 2023 Central Hudson rate case (to be filed 
by November 21, 2023)

1. The requested electric rate increases should be denied at least until the forensic 
audit of CH’s billing system implementation is completed. During the pandemic 
2020-23 the CH electric billing to the Town was largely incomprehensible.  
Telephone calls to CH for information proved to be inconclusive and often 
contradictory. The Town simply paid the bills in good faith to keep the lights on. 

2. As a municipality we have a legal and ethical obligation to our residents to 
provide accurate accounting of our paid bills. The Town staff does not have the 
time or experience to decipher or account for CH’s erratic billing during this 
period. We are not advocating for, have the experience, or expertise to suggest 
where CH invests their proposed electric system increases but we are simply 
asking for a denial of the proposal until CH’s house is in order. The public has lost 
their trust that CH has been providing its customers with accurate and honest 
billing.

3. A significant number of Town residents were complaining about the CH electric  
billing issues during the recent presentation by Assemblyperson Sarahana 
Shresthra at the Olive Free Library.  The Town as intervenor in the CH rate case 
stands for its residents in respectfully requesting that the Public Service 
Commission deny any electric system rate increases for CH until the billing 
system report has been issued and CH has proposed system and billing changes 
which the PSC finds acceptable.

4. The Town of Olive has encountered significant direct impacts of climate change, 
including severe flooding in the hamlet of Boiceville which had serious adverse 
consequences for our only local supermarket – it was closed for several months 
– and other flooded businesses, and for housing in the hamlet, causing hardship 
to the residents of the Town. Additionally there has been significant stream bed 
and bank erosion requiring extensive and expensive remediation.  Indirect 
consequences include releases of turbid water from the Ashokan Reservoir 
causing impacts as far away as those towns that take their drinking water from 
the Hudson River.  These direct and indirect impacts of climate change are 
exacerbated by carbon dioxide emissions from the burning of fossil fuels by 
Central Hudson’s customers and by leaks of methane from the natural gas 
system operated by Central Hudson.

5. Despite the clear scientific evidence in favor of terminating the supply and 
burning of fossil fuels, CH continues to impact our communities in the Hudson 
Valley with their continuing operation of natural gas supply.  CH also continues 
to advertise for natural gas sales and to make higher operating profits in its Gas 



Operations than its Electric Operations.  In order to both incentivize and compel 
CH to comply with its CLCPA obligations, the Town of Olive proposes that from 
and including this rate case forward:

a. CH be permitted to no more than break-even at the Operating Income line 
on its gas revenues.

b. CH pay for out of its shareholder funds for any gas capital expenditures 
beyond immediate repairs (for example replacement of leak-prone pipe).

c. CH agree not to spend any more marketing, promotions or advertising for 
gas sales and instead commit an agreed-upon amount each year through 
2030 for such marketing for beneficial electrification.

d. For any PSC-approved expenditures by CH on beneficial electrification (heat 
pump subsidies, EV and EV charging subsidies, non-fossil fuel-based Thermal 
Energy Networks, induction stove and cooking utensil subsidies etc.) CH be 
permitted a return on those expenditures equal to the allowed return on its 
Electric Operations.


